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REAL-WORLD GREEN:
THE ROLE OF ENVIRONMENTAL SAVINGS IN RETAIL

Executive Summary

According to Real-World Green: The Role of Environmental Savings in Retail, a report recently released
by Retail Systems Research (RSR) in partnership with the Retail Industry Leaders Association (RILA),
leading retailers have established themselves as innovators in environmental sustainability and remain
committed to incorporating green practices into their operations.

The report reveals that retailers have integrated environmentally sustainable practices into their business
models, business practices and branding. In doing so, retailers have achieved significant cost savings in
their operations and benefits to
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According to the report, “Not only has the overall sentiment about green evolved, but the areas where
retailers are investing have changed significantly. Retail Winners have made even greater progress: for
them green is rapidly creating a strategic advantage in ALL corners of the enterprise.”

View the full report: http://www.rila.org/news/industry/BenchmarkingResearch/RealWorldGreen.pdf

Contact Information

For more information on this or other benchmarking or research studies, or if there is a subject you would
like RILA to conduct a study on, please contact Sarah Walczewski, manager, sustainability & retail
operations at sarah.walczewski@rila.org or call (703) 600-2042.
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